


MWF ALUMINUM GATES
Built Stronger. Protected Longer.
Fabricated from high-strength 16-gauge (0.065") 6061 structural aluminum, 
our gates deliver up to twice the yield strength of common architectural 6063 
aluminum while maintaining superior weld integrity.

To ensure long-term performance, every gate features a marine-grade epoxy 
primer base coat beneath the final exterior finish. Much like the multi-stage 
barrier coatings engineered for automotive and marine environments, this 
dual-layer system seals the aluminum substrate to prevent white rust, 
oxidation, and finish failure.
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GREENFIELD METAL SYSTEMS, INC. 

DBA MWF SOLUTIONS 

Metal Wall and Fence Solutions 

MANUFACTURER'S LIMITED PRODUCT WARRANTY 
15535 Arrow Route, Fontana, CA 92335 

 

IMPORTANT NOTICES 

This is a LIMITED WARRANTY. Please read it carefully. This warranty covers 
the MWF Solutions manufactured fence products only. It does not cover 
the installation labor or workmanship of any contractor. Installation labor 
is covered by a separate Installation Workmanship Warranty (if any) issued 
by the installing contractor. 

This warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state. 

PRE-SALE AVAILABILITY: A complete copy of this warranty is available 
before purchase at mwfsolutions.com, by mail or telephone request to the 
Warranty Service Department identified in Section 7, and from each 
authorized MWF Solutions dealer. 

SECTION 1.  DEFINITIONS 

As used in this Limited Warranty: 

• "Company" means MWF Solutions, a brand operated by 
Greenfield Metal Systems, Inc., located at 15535 Arrow Route, 
Fontana, CA 92335. 

• "Product" means any metal wall or fence product 
manufactured by or on behalf of the Company and sold under 
the MWF Solutions brand. MWF Solutions offers Product in 
multiple galvanization grades as published on the Company’s 
website (mwfsolutions.com), including G90, G115, G135, and 
G150 hot-dipped galvanized steel substrate, each with the UV 
primer coating system. All MWF Solutions product lines, 
regardless of galvanization grade, are subject to the same 
warranty terms under this document, subject to the 
environment-specific requirements in Sections 2.4 and 4.2 
below. 

• "Purchaser" means the original retail end-user who takes 
delivery of the Product, whether directly from the Company, 
from an authorized dealer, or through a licensed contractor who 
delivers this warranty to the Purchaser at or before installation. 

• "Date of Delivery" means the later of (a) the date the Product is 
physically delivered to the installation site, or (b) the date the 
Product is delivered or installed for the Purchaser’s account, 
but in no event earlier than the date of delivery of the Product to 
the Purchaser as required by California Civil Code § 1793.01. 
Where the Product is held by an installer before installation, the 
warranty period does not begin until delivery to the Purchaser or 
the Purchaser’s installation site. 

• "Substrate" means the hot-dipped galvanized steel base 
material forming the structural core of the Product, in the 
galvanization grade ordered by the Purchaser (G90, G115, 
G135, or G150 as published by the Company at 
mwfsolutions.com), including the zinc coating layer integral to 
the galvanization process. 

• "Coating" or "Finish" means the UV primer coat applied at the 
factory. 

• "Topcoat" means a water-based industrial-grade UV-resistant 
topcoat meeting the performance specifications published by 
the Company at mwfsolutions.com and available by mail or 
telephone request (the “Topcoat Performance Specification”), 
applied by the Purchaser or the Purchaser’s installer over the 
UV primer at the time of installation and reapplied as required 
under Section 2.3. The Purchaser may use any commercially 
available Topcoat product meeting the Topcoat Performance 

Specification; the Company does not require the use of any 
specific brand. 

• "Normal Use and Environmental Conditions" means use of 
the Product in a standard non-Marine residential environment, 
in accordance with the Company’s published installation, 
maintenance, and care guidelines. 

• "Marine Environment" means any installation location within 
one (1) mile of ocean or tidal saltwater. G90 galvanized 
Products are NOT rated for Marine Environment installations. 
Purchasers installing in Marine Environments must order G115 
galvanized Product or higher (G135 or G150), which is available 
from the Company at additional cost. 

• "Defect" means a material imperfection in workmanship or 
materials present at the time of manufacture that causes the 
Product to fail its intended function under Normal Use and 
Environmental Conditions. 

• "Field Cut" means any cut, nick, drill hole, or abrasion made to 
the Product after manufacture that breaches the galvanized 
coating layer. 

SECTION 2.  WHAT THIS WARRANTY COVERS 

2.1  Thirty (30)-Year Limited Substrate Warranty 

Subject to all terms, conditions, and exclusions of this Limited Warranty, 
the Company warrants to the original Purchaser that the hot-dipped 
galvanized steel Substrate of each Product (in the galvanization grade 
ordered by the Purchaser) will not perforate due to corrosion resulting 
from a Defect in materials or workmanship for thirty (30) years from the 
Date of Delivery, under Normal Use and Environmental Conditions 
appropriate to the galvanization grade selected.  

Industry reference data: Hot-dipped galvanized steel is recognized by 
industry technical references, including published service-life data of the 
American Galvanizers Association, for extended corrosion resistance, and 
heavier galvanization grades provide proportionally greater zinc coverage. 
These references are provided as general industry background only. They 
are not an independent warranty, guarantee, or representation of the 
service life of any particular Product in any particular 
installation environment, and the Company’s warranty obligation is 
defined solely by the express terms of this document. Surface oxidation, 
isolated rust specks, or aesthetic weathering occurring within the 
warranty period does not constitute perforation and is not a covered 
Defect.  

2.2  Ten (10)-Year Limited Coating Warranty 

Subject to all terms, conditions, and exclusions of this Limited Warranty, 
and subject to the maintenance conditions in Section 2.3, the Company 
warrants to the original Purchaser that the  UV primer coat as applied at 
the factory will not peel, flake, crack, or blister due to a Defect in materials 
or workmanship for ten (10) years from the Date of Delivery, under Normal 
Use and Environmental Conditions. 

2.3  Maintenance Conditions for Coating Warranty 

The ten (10)-year coating warranty is conditioned on the maintenance 
requirements below. Except for the bright-line conditions stated in the 
next paragraph, failure to perform a maintenance requirement 
excludes coverage only to the extent the failure caused or materially 
contributed to the claimed condition. 
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Bright-line conditions. Coating warranty coverage at an affected 
location is void if (a) no initial Topcoat meeting the Topcoat 
Performance Specification was applied at installation; (b) a Field Cut 
was not sealed in accordance with the three-step procedure in Section 
4.3; or (c) the Topcoat was not reapplied within the applicable recoat 
interval stated below. For these three conditions, causation is 
inherent and coverage at the affected location is excluded. 

 

• Initial Topcoat Application. The Purchaser shall apply, or cause 
to be applied, a Topcoat meeting the Topcoat Performance 
Specification immediately upon installation, in accordance 
with that Topcoat product’s written instructions. The Purchaser 
may use any commercially available Topcoat meeting the 
Performance Specification; no specific brand is required. 

• Standard Environment Recoat Interval. In standard non-Marine 
residential environments not subject to accelerated 
degradation conditions, the Topcoat must be reapplied no later 
than every five (5) years from the prior application. 

• Accelerated-Degradation Environment Recoat Interval. In any 
installation environment subject to accelerated coating 
degradation, including without limitation Marine Environments, 
locations within one (1) mile of swimming pools or spas, 
locations exposed to chlorine, locations exposed to reclaimed 
or recycled water, and locations subject to regular contact with 
irrigation or sprinkler water, the Topcoat must be reapplied no 
later than every three (3) years from the prior application. 

• Quarterly Washing. The Purchaser shall wash the entire Product 
no less frequently than every three (3) months under standard 
conditions, using mild soap and water in accordance with the 
Company’s maintenance guidelines. In environments subject 
to accelerated degradation (Marine, pool/spa, road-salt zones, 
high-mineral or reclaimed water exposure), more frequent 
washing is required as reasonable to maintain the Product 
surface free of accumulated contaminants. 

• Quarterly Inspection. The Purchaser shall inspect the Product 
no less frequently than every three (3) months for scratches, 
cuts, abrasions, Field Cuts requiring sealing, vegetation 
contact, organic material accumulation, hard-water staining, 
salt-water exposure, irrigation overspray, and visible coating 
deterioration. 

• Prompt Removal of Contaminants. The Purchaser shall 
promptly remove, upon discovery, any tar, grease, pitch, bird 
droppings, tree sap, salt water, salt spray residue, chlorine 
residue, swimming pool or spa water residue, acid rain residue, 
industrial fallout, road salt, or other corrosive or etching 
substance from any Product surface, using mild soap and water 
or other method approved in the Company’s maintenance 
guidelines. 

• Records. The Purchaser should maintain reasonable records of 
Topcoat applications, recoat events, washings, inspections, 
and contaminant removals. Reasonable evidence of 
maintenance is sufficient; formal written logs are not required. 
A missing individual record will not alone defeat coverage 
unless the missing information is material to determining 
coverage or the absence of maintenance caused or materially 
contributed to the claimed failure. 

 

The Topcoat Performance Specification and installation/maintenance 
guidelines are available at no cost on mwfsolutions.com and by mail or 
telephone request to the Warranty Service Department identified in 
Section 7. 

2.4  Galvanization Grade Selection and Marine Environment 
Requirements 

The Company offers Product in four hot-dipped galvanized steel grades as 
published at mwfsolutions.com: G90 (standard), G115, G135, and G150 
(each providing progressively heavier zinc coverage). G90 Products are 
NOT rated for Marine Environment installations. Purchasers installing in 

Marine Environments must order G115 Product or higher (G135 or G150), 
each available from the Company at additional cost. A Purchaser who 
installs G90 Product in a Marine Environment assumes all risk of 
accelerated corrosion, and the warranties in Sections 2.1 and 2.2 are void 
with respect to such installation. The Purchaser is solely responsible for 
selecting the galvanization grade appropriate to the actual installation 
environment.  

2.5  Implied Warranties 

Implied warranties, if any, are not disclaimed. To the fullest extent 
permitted by applicable law, the duration of any implied warranty is limited 
to the shortest period permitted by applicable law. For consumer goods 
sold at retail in California, implied warranties are coextensive in duration 
with the express warranty but in no event less than sixty (60) days nor more 
than one (1) year following the sale of new consumer goods to a retail 
buyer, in accordance with California Civil Code § 1791.1(c). Some states 
do not allow limitations on how long an implied warranty lasts, so the 
above limitation may not apply to you. 

2.6  Magnuson-Moss Compliance 

This Limited Warranty is intended to comply with the federal Magnuson-
Moss Warranty Act, 15 U.S.C. § 2301 et seq., and the regulations of the 
Federal Trade Commission at 16 C.F.R. Parts 700-703. 

2.7  Warranty Start Date 

The warranty periods set forth in this Section 2 commence on the Date of 
Delivery as defined in Section 1, and in no event earlier than the date 
permitted by California Civil Code § 1793.01. 

SECTION 3.  WHAT THE COMPANY WILL DO  —  REMEDIES AND 
PRORATION 

3.1  Election of Remedy. If a covered Defect is determined to exist after 
reasonable investigation, the Company shall, at its option, elect one of the 
following remedies: 

• Repair the Defective Product or component(s) within a 
reasonable time and at no charge to the Purchaser for the cost 
of the replacement parts; 

• Replace the Defective Product or component(s) with product of 
equal or greater value; or 

• Issue a refund or credit, prorated as set forth in Section 3.2. 

The Company’s claim determination is not final or binding and does not 
limit any rights or remedies the Purchaser may have under applicable law. 

3.2  Proration of Refund or Credit 

Any refund or credit issued by the Company shall be prorated based on the 
elapsed time between the Date of Delivery and the date the Purchaser first 
provides written notice of the claim (not the date the claim is deemed 
complete): 

 

• Substrate Warranty Claims. Refund equals the original 
purchase price for the affected Product, multiplied by (Years 
Remaining / 30), where Years Remaining equals 30 minus the 
number of complete years between the Date of Delivery and the 
date of first written notice of the claim. 

• Coating Warranty Claims. Refund equals the original purchase 
price attributable to the coated component, multiplied by 
(Years Remaining / 10). 

 

The Company may request additional information reasonably necessary 
to evaluate the claim without changing the proration date. Example: A 
Substrate Claim noticed in year 10 of the 30-year warranty yields 75% of 
the affected Product’s original purchase price.  

3.3  Limitation on Remedy Scope 
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Except where prohibited by applicable law, the Company’s remedy 
obligation under this Limited Warranty does not include the cost of 
removal, transportation, reinstallation, sales tax, delivery charges, labor 
charges, or any other ancillary expense, unless the Company expressly 
agrees in writing. 

California Consumer Goods Carve-Out. For Products sold as 
consumer goods in California, nothing in this Limited Warranty 
excludes or limits any repair, replacement, transportation, 
installation, reimbursement, timing, tolling, or other remedy required 
by the Song-Beverly Consumer Warranty Act (California Civil Code §§ 
1790-1795.8) or other non-waivable law. Where a Product sold as a 
California consumer good cannot reasonably be returned for service 
due to its size, weight, method of attachment, or method of 
installation, the Company will service or repair the Product at its 
location, arrange for pickup or transport at the Company’s expense, 
or, where the Product cannot practicably be serviced because of its 
affixation to real property, replace and install the Product or 
reimburse the purchase price including installation costs, less an 
amount attributable to use before the Purchaser discovered the 
nonconformity, as required by California Civil Code § 1793.2. 

Replacement Products are warranted only for the unexpired remainder of 
the original warranty period. Issuance of a replacement Product, refund, 
or credit does not restart or extend any warranty period, except as required 
by California Civil Code § 1795.6 (tolling during warranty repair periods). 

SECTION 4.  WHAT THIS WARRANTY DOES NOT COVER  —  
EXCLUSIONS 

This Limited Warranty does NOT cover damage, deterioration, or 
failure arising from the following, except where coverage is required 
by non-waivable applicable law: 

4.1  Installation Workmanship (Separate Document) 

This Limited Warranty does not cover the workmanship or quality of 
installation labor.  

Installation labor performed by any third-party contractor is the 
responsibility of that contractor under its own workmanship warranty, if 
any. 

4.2  Marine and Coastal Environments — Galvanization Grade 
Requirement 

Any damage, corrosion, or coating failure where any galvanized steel grade 
other than G115 or higher (G135 or G150) was installed in a Marine 
Environment as defined in Section 1. G90 galvanized Products are NOT 
rated for Marine Environment installations. Installation of any 
galvanization grade other than G115 or higher in a Marine Environment 
voids all warranty coverage for the installed Product. Purchasers installing 
in Marine Environments are responsible for ordering G115 Product or 
higher, which is available from the Company at additional cost. The 
Company requires a signed Environmental Disclosure and Grade 
Acknowledgment (Exhibit A) at the point of sale identifying the installation 
environment and the galvanization grade ordered. 

4.3  Field Cuts — Required Sealing Procedure 

Any corrosion, rust, or failure originating at or propagating from a Field Cut 
where the affected area was not sealed in compliance with the following 
procedure immediately upon making the cut: 

• (1) Remove all metal shavings and debris from the cut area; 

• (2) Apply a zinc-rich primer thoroughly to cover the cut edge and 
any drilled holes; and 

• (3) After the primer dries, apply two (2) coats of color-matched 
Topcoat meeting the Topcoat Performance Specification. 

 

ALL Field Cuts, whether made during installation or thereafter, must be 
sealed using this three-step procedure. Failure to seal any Field Cut in 
compliance with this procedure voids coverage at and around the affected 
area. 

4.4  Post Holes 

6” of gravel or rock inserted into the bottom of the 30” deep post hole. The 
overall post hole will be 10”x30” with 6” of gravel/rock filling the bottom 6” 
of the 30” hole.  

4.5 Acts of God and Weather Events 

Any damage caused by acts of God, natural disasters, earthquakes, 
floods, fires, wildfires, hurricanes, tornadoes, high winds, hailstorms, 
lightning, falling trees, ground shifting, soil erosion, or other extreme 
weather or geologic events. 

4.6  Vegetation, Vines, and Organic Material Contact 

Any damage, corrosion, staining, or coating failure caused or contributed 
to by the growth of, contact with, or accumulation of vegetation, vines, ivy, 
moss, algae, lichen, tree sap, or any other organic material on, against, or 
in immediate contact with any Product surface. 

4.7  Adhesion of Wire Mesh or Similar Materials 

Any damage caused by adhesion or attachment of chicken wire, chain-link 
mesh, welded wire, decorative netting, screening, or other similar 
materials to the Product. 

4.8  Redirected or Concentrated Water Exposure 

Any damage or coating failure caused or contributed to by water, moisture, 
or condensation redirected, channeled, concentrated, or discharged onto 
or against the Product from any structure, fixture, or equipment, including 
without limitation decking, patios, deck drainage, gutters, downspouts, 
roof drainage, misting fans, cooling systems, outdoor lighting fixtures, or 
similar structures or devices. 

4.9 Irrigation, Sprinklers, Reclaimed Water, and High-Mineral Water 

Installations subject to regular contact with irrigation, sprinkler, drip, or 
soaker-hose water, reclaimed or recycled water, greywater, or high-
mineral-content water are accelerated-degradation environments under 
Section 2.3 and require Topcoat reapplication no later than every five (5) 
years. Where the Purchaser follows the accelerated three-year recoat 
schedule and the other maintenance conditions in Section 2.3, damage in 
such environments is covered to the same extent as in standard 
environments. Where the Purchaser does not follow the accelerated five-
year recoat schedule, damage caused or materially contributed to by such 
water exposure is excluded. 

4.10  Customer-Caused Physical Damage and Modifications 

Any damage caused by any act or omission of the Purchaser, property 
owner, installer, contractor, or any third party, including without 
limitation: 

 

• String trimmers, weed whackers, lawn mowers, edgers, or 
similar lawn and garden equipment; 

• Power tools, hand tools, cutting devices, abrasive equipment, 
or any cutting or drilling not followed by the Section 4.3 sealing 
procedure; 

• Impact damage from vehicles, machinery, projectiles, animals, 
or physical force; 

• Scratches, abrasions, or surface damage attributable to human 
activity, negligence, or vandalism; 

• Attachment of heavy items including planters, signs, 
decorations, or other loads to the Product; 

• Painting, staining, or other surface alteration of the Product 
after installation, except for Topcoat reapplication in 
compliance with Section 2.3; 

• Cutting, welding, drilling, or any modification of the Product 
after installation without the Company’s prior written approval. 

4.11 Failure to Wash, Inspect, or Remove Contaminants 
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Any damage or coating failure to the extent caused or materially 
contributed to by the Purchaser’s failure to perform quarterly washing, 
quarterly inspection, or prompt removal of contaminants as required by 
Section 2.3. This exclusion applies only to the extent the failure caused or 
materially contributed to the claimed condition. 

4.12  Improper Maintenance 

Any damage to the extent resulting from (a) use of cleaning agents, 
chemicals, abrasive materials, or tools not approved in the Company’s 
maintenance guidelines; or (b) failure to perform the maintenance 
required by Section 2.3, in each case to the extent such act or omission 
caused or materially contributed to the claimed condition. 

4.13  Industrial and Agricultural Chemicals 

Any damage caused by industrial chemicals, pollutants, fertilizers, 
pesticides, herbicides, agricultural chemicals, or airborne contaminants 
beyond normal ambient residential levels in direct or repeated contact 
with the Product. 

4.14  Normal Weathering and Aesthetic Variation 

Gradual changes in appearance, color, gloss, or surface texture 
consistent with normal weathering and aging of exterior galvanized steel 
products, including minor fading, color variation between Products 
manufactured at different times, isolated rust specks not constituting 
perforation, and surface oxidation. 

4.15  Non-Company and Third-Party Components 

Any defect or damage caused by incompatible, improperly installed, 
nonconforming, or unsuitable third-party components, fasteners, 
connectors, hardware, coatings, paints, or services, where the Company 
can demonstrate that such item or service caused or materially 
contributed to the claimed failure. This exclusion does not void coverage 
merely because non-Company products were used, and does not apply to 
the Purchaser’s use of any commercially available Topcoat meeting the 
Topcoat Performance Specification, which is expressly permitted under 
Section 2. The Company publishes objective performance specifications 
rather than requiring use of any specific brand. 

4.16  Shared Fence Installations and Third-Party Conduct 

Where a Product is installed as a shared boundary fence or wall between 
two or more properties, any damage caused by the maintenance 
practices, water management, vegetation control, or other conduct of an 
adjoining property owner or occupant is excluded from coverage. 

SECTION 5.  TRANSFERABILITY 

5.1  Non-Transferable. This Limited Warranty is personal to the original 
Purchaser only and is NOT transferable to any subsequent owner, 
occupant, transferee, or assignee of the property upon which the Product 
is installed. Any attempted transfer is void. 

SECTION 6.  CONTRACTOR EDUCATION AND PASS-THROUGH 
OBLIGATIONS 

6.1  Annual Contractor Education Program. The Company maintains an 
annual contractor education program covering installation requirements, 
Field Cut sealing procedures, Marine Environment limitations, Topcoat 
application and recoat schedules, washing and inspection requirements, 
contaminant removal requirements, and the terms of this Limited 
Warranty. Each contractor purchasing Product directly from the Company 
is required to complete this annual training program and confirm receipt 
of this training. 

6.2  Pass-Through Obligation. Any licensed contractor purchasing Product 
for installation on behalf of an end-user Purchaser is contractually 
required, as a condition of purchase from the Company, to deliver a 
complete copy of this Limited Warranty, and the installation and 
maintenance guidelines, to the end-user Purchaser at or before the time 
of installation. The contractor’s failure to deliver these materials does not 
waive or void the Purchaser’s rights under applicable law. 

6.3  Warranty Education Resources. The Company maintains a warranty 
resource center at https://www.mwfsolutions.com/contact and available 
by mail or telephone request, including written installation guidelines, 
maintenance schedules, the Topcoat Performance Specification, washing 
and inspection guides, contaminant removal guidance, and recoat 
reminders. 

SECTION 7.  CLAIM PROCEDURE AND WARRANTY SERVICE 
DEPARTMENT 

7.1  Warranty Service Department. Warranty claims and warranty 
inquiries may be directed to: 

MWF Solutions — Warranty Service Department 

Greenfield Metal Systems, Inc. 

15535 Arrow Route, Fontana, CA 92335 

Telephone: 1-866-708-1559 (toll free) 

Email: info@mwfsolutions.com 

Online: https://www.mwfsolutions.com/contact 

 

7.2  How to File a Claim. A Purchaser may file a warranty claim by any of 
the following methods: (a) online at mwfsolutions.com/contact; (b) by 
mail to the Warranty Service Department address above; or (c) by 
telephone or email to the Warranty Service Department. No claim method 
is mandatory; the Purchaser may choose any of the above. 

7.3  Requested Documentation. To help the Company evaluate a claim 
promptly, the Purchaser is asked to provide, where available: 

• Purchaser’s name and contact information; 

• Property address where the Product is installed and the Date of 
Delivery; 

• Proof of purchase identifying the Product, galvanization grade, 
and Date of Delivery; 

• A description of the alleged Defect and the date first observed; 

• Photographs of the affected Product and surrounding 
installation; 

• Reasonable evidence of maintenance under Section 2.3 (formal 
written logs are not required); 

• A statement, to the best of the Purchaser’s knowledge, 
regarding the installation and maintenance history of the 
Product. 

The Company may request additional information reasonably necessary 
to evaluate the claim. Failure to provide a particular record will not alone 
defeat coverage unless the missing information is material to determining 
coverage or the absence of maintenance caused or materially contributed 
to the claimed failure. 

7.4  Inspection Right. The Company may inspect the Product in person or 
through a designated representative. The Purchaser shall make the 
Product reasonably accessible. 

7.5  Response Timeline. The Company shall respond to a claim within a 
reasonable time, generally within thirty (30) days of receipt, absent 
conditions beyond the Company’s reasonable control. For California 
consumer goods, the Company will comply with the timing requirements 
of California Civil Code § 1793.2. 

7.6  Reasonable Opportunity to Cure. Pursuant to 15 U.S.C. § 2310(e), the 
Purchaser shall give the Company a reasonable opportunity to cure any 
alleged failure to comply with this warranty before filing a civil action. 
Nothing in this Section requires the Purchaser to pursue any informal 
dispute settlement procedure as a prerequisite to exercising non-waivable 
statutory rights. 

7.7  Fraudulent Claims. Any claim submitted with knowingly fraudulent 
documentation or material misrepresentation voids this Limited Warranty 
with respect to the Product at issue. 
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SECTION 8.  LIMITATION OF LIABILITY 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, THE 
COMPANY SHALL NOT BE LIABLE FOR ANY INCIDENTAL, 
CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES 
RESULTING FROM ANY BREACH OF THIS LIMITED WARRANTY, OR 
FROM THE USE, MISUSE, OR INSTALLATION OF THE PRODUCT, 
INCLUDING WITHOUT LIMITATION LOSS OF PROFITS, LOSS OF USE, 
LOSS OF PROPERTY VALUE, COST OF REMOVAL OR REINSTALLATION, 
OR COST OF REPAIR OR REPLACEMENT OF ADJACENT PROPERTY OR 
LANDSCAPING. SOME STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

Nothing in this Limited Warranty limits liability for personal injury, 
gross negligence, willful misconduct, or any liability that cannot be 
limited or excluded under applicable law. 

Subject to any non-waivable rights and remedies under applicable law 
(including the California Song-Beverly Consumer Warranty Act and the 
federal Magnuson-Moss Warranty Act), the Company’s contractual 
liability under this Limited Warranty is limited to the remedies stated 
herein. This limitation does not apply to any attorney’s fees, civil penalties, 
transport or installation reimbursement, repair-cost damages, or other 
remedies available under non-waivable law. 

SECTION 9.  DISPUTE RESOLUTION 

9.1  Reasonable Opportunity to Cure. Before filing any legal action arising 
from this Limited Warranty, the Purchaser must first provide written notice 
of the claim to the Warranty Service Department and give the Company a 
reasonable opportunity to cure any alleged breach, as required by 15 
U.S.C. § 2310(e). 

9.2  No Mandatory Arbitration in This Warranty. Nothing in this Limited 
Warranty creates a mandatory informal dispute settlement procedure or 
requires binding arbitration unless the Purchaser has entered into a 
separate enforceable written arbitration agreement (which may be 
contained in the Purchaser’s sales or installation contract). Nothing in this 
Limited Warranty limits the Purchaser’s right to pursue claims in small 
claims court or to pursue any non-waivable statutory remedy. 

9.3  Venue. Subject to any non-waivable rights under applicable law, and 
without limiting the Purchaser’s right to bring an action in any court of 
competent jurisdiction or in small claims court, venue for court 
proceedings may lie in the state or federal courts located in San 
Bernardino County, California. 

9.4  Governing Law. This Limited Warranty is governed by the laws of the 
State of California, without regard to conflict of laws principles, and by the 
federal Magnuson-Moss Warranty Act, 15 U.S.C. § 2301 et seq. 

SECTION 10.  ADDITIONAL PROVISIONS 

10.1  Severability 

If any provision of this Limited Warranty is held invalid, illegal, or 
unenforceable, it shall be modified to the minimum extent necessary to 
make it enforceable. All remaining provisions remain in full force and 
effect. 

10.2  Entire Agreement 

This Limited Warranty, together with Exhibit A and the Purchaser’s 
underlying sales or installation contract, constitutes the Company’s entire 
written warranty for the Products. Only written warranty modifications 
signed by an authorized officer of the Company may expand this Limited 
Warranty. 

10.3  No Tie-In Sales 

The Company does not require the Purchaser to use any specific brand of 
cleaner, paint, hardware, fastener, Topcoat, or maintenance product as a 
condition of warranty coverage. The Purchaser may use any commercially 
available product meeting the performance specifications published by 
the Company. This provision is included in express compliance with 15 
U.S.C. § 2302(c) and 16 C.F.R. § 700.10. 

10.4  No Waiver 

The Company’s failure to enforce any provision of this Limited Warranty 
does not constitute a waiver. Any waiver must be in writing signed by an 
authorized officer of the Company. 

10.5  Geographic Application 

This Limited Warranty applies only to Products installed in the United 
States. A separate Commercial/B2B Limited Warranty applies to Products 
purchased for resale or for use in the ordinary course of business; this 
consumer Limited Warranty does not apply to such purchases. 

10.6  Amendments 

The Company may modify this Limited Warranty for Products delivered 
after the effective date of any modification. The warranty applicable to any 
given Product is the version in effect on that Product’s Date of Delivery.

SECTION 11.  ACKNOWLEDGMENT AND OPTIONAL PRODUCT REGISTRATION 

PURCHASER ACKNOWLEDGMENT 

By signing below, the Purchaser confirms receipt and review of this complete Limited Warranty, including all maintenance conditions, 
exclusions, and limitations, and receipt of the Environmental Disclosure and Grade Acknowledgment (Exhibit A). 

 

Purchaser Name (Print):              ___________________________________ 

Purchaser Signature:                 ___________________________________ 

Date of Delivery:                    ___________________________________ 

Property Address:                    ___________________________________ 

Product Description / Line:          ___________________________________ 

Galvanization Grade Ordered:         [ ] G90  [ ] G115  [ ] G135  [ ] G150 

Original Purchase Price:             ___________________________________ 

Dealer / Seller Name:                ___________________________________ 

Topcoat Product Applied at Install:  ___________________________________ 

Date of Initial Topcoat Application: ___________________________________ 




